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Our approach

?

To ensure a safe
and secure
workplace for the
Research Complex
users, visitors,
contractors, and core
team.

A list of control
measures and
recommendations
related to the key
activities that take
place in the
RCaH building.

In preparation
for increased
presence in the
RCaH building.

Proactively
preparing a safe
work environment,
taking into
consideration
various building users
and their purposes.

Laboratory users,
visitors,
contractors, site
support staff, and
RCaH core team.

The control measures outlined in this document are proportionate to the risk, are clear and simple to follow. They seek to maximise uptake
by everyone who visits Research Complex to work, and are underpinned by the mantra that:

“Complexity destroys compliance”
Research Complex at Harwell
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Our approach
Why are we
doing this?

Why?

Objective: To reduce risk to the
lowest reasonably practicable level
by taking preventative measures,
in order of priority.

•
•
•
•

Equality

•

Objective: To treat everyone the
same at Research Complex.

•
•
•

Research Complex at Harwell

To provide guidance on a controlled return to work, where a limited number of users will resume their
duties at the RCaH.
Make sure we are all “on the same page”.
Ensure we have a robust control plan that does what it can to….
• Minimise spread within Research Complex
• Minimise spread to people outside of Research Complex
To provide reassurance to returning staff and users that arrangements have been put in place and
thought through, in order to mitigate against the COVID-19 infection and transmission.
We will ensure to communicate appropriately with everyone whose protected characteristics might
either expose them to a different degree of risk, or might make any steps you are thinking about
inappropriate or challenging for them.
We will also take measures or adjustments to take account of our duties under the equalities
legislation.
Making reasonable adjustments to avoid disabled workers being put at a disadvantage, and assessing
the health and safety risks for new or expectant mothers.
We will also make sure that the steps you take do not have an unjustifiable negative impact on some
groups compared to others, for example, those with caring responsibilities or those with religious
commitments.
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Social distancing
Why are we
Social
distancing
doing
this?
Objective: To maintain 2m social
distancing wherever possible,
including while arriving at and
departing from work, while in
work and when travelling between
sites.

•
•

•

•

Research Complex at Harwell

We require everyone to strongly observe 2m social
distancing when possible.
Where the social distancing guidelines cannot be
followed in full in relation to a particular activity, you
should consider whether that activity needs to
continue, for example, does that experiment need, or
have to be done in that way?
If it does, you must take all the mitigating actions
possible to reduce the risk of transmission between
RCaH users.
Mitigating actions include:
• Keeping the activity time involved as short as
possible and the wearing of appropriate PPE.
• Using screens or barriers to separate people
from each other.
• Using back-to-back or side-to-side working
(rather than face-to-face) whenever possible.
• Reducing the number of people each person
has contact with by using “fixed teams or
partnering” (so each person works with only a
few others in your group).
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Returning to Research Complex
Who should
come to work?
Objective: That everyone should
work from home, unless they
cannot work from home, and
protect clinically vulnerable and
clinically extremely vulnerable
individuals

Those who need
to self-isolate
Objective: To make sure
individuals who are advised to stay
at home under do not physically
come to work.

Research Complex at Harwell

•
•

•

•
•

•

Clinically extremely vulnerable individuals (see definition in Appendix) have been strongly advised not
to work outside the home.
Clinically vulnerable individuals, who are at higher risk of severe illness (for example, people with
some pre-existing conditions, see definition in Appendix), have been asked to take extra care in
observing social distancing and should be helped to work from home, either in their current role or in
an alternative role.
If clinically vulnerable (but not extremely clinically vulnerable) individuals cannot work from home,
they should be offered the option of the safest available on-site roles, enabling them to stay 2m away
from others. If they have to spend time within 2m of others, you should carefully assess whether this
involves an acceptable level of risk and use the appropriate PPE, with risk assessments in place.
Individuals who have symptoms of COVID-19 as well as those who live in a household with someone
who has symptoms should follow the Government guidance.
The most common symptoms of coronavirus (COVID-19) are recent onset of any of the following:
• a new continuous cough
• a high temperature
• a loss of, or change in, your normal sense of taste or smell (anosmia)
For most people, coronavirus (COVID-19) will be a mild illness. However, if you have any of the
symptoms above you should self-isolate at home.

NOVEL CORONAVIRUS (COVID-19)

Return to work guidance

page 5

Stay 2m apart

Wear a face mask at all times

Wash your hands

Research Complex Roadmap
Occupancy
Objective: Planning for the
minimum number of people
needed on-site to operate safely
and effectively.

•

•
•
•

We are
here

Level 4
Restrict occupational exposure
as far as possible - sites closed
to all bar COVID-19 work and
skeleton crews to ensure the
safe and timely re activation
and start-up of complex
experimental equipment and
facilities.

Research Complex at Harwell

A limit on the maximum number of building occupants will be applied according to the COVID-19
pandemic situation, government guidelines, STFC Alert Levels, and a careful risk assessment. This is
for pre-approved work packages only.
Building occupants include: laboratory users, core team, cleaners, approved visitors, engineers, and
site support staff members such as for example Estates technicians.
Under the current STFC Alert Level 4, the maximum number of people allowed in the building at any
one time is 20 occupants.
As the RAL site is moving towards STFC Alert Level 3, we envisage to slowly increase this limit to a
maximum of 40 occupants. This will be kept under constant review.

Level 3
Limit interpersonal contact;
delay spread and continue
business where possible –
remote working for all staff
except those that can only
work from site.

NOVEL CORONAVIRUS (COVID-19)

Level 2
Normal site operation but
restrict occupational exposure
to Coronavirus risk off site.

Return to work guidance
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Risk Assessments and Checklists
Managing Risk
Objective: To plan effectively for working safely with the risk of
COVID-19

•

•

•
•

We will be implementing a number of
control measures to understand and
minimise the risk of transmission and
infection of COVID-19.
A Generic Risk Assessment for RCaH has
been prepared and will be sent to all Group
Leaders, and everyone authorised to enter
the site at Level 3.
A Group Leader Checklist will be provided to
all Group Leaders in order to prepare their
team.
We will require Team Supervisors to be
nominated by Group Leaders. They will be
responsible for the Team when in Research
Complex. A Team Supervisor Checklist will be
provided.

Research Complex at Harwell
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New Research Complex COVID-19 Arrangements
1

8

Working In The
Building

Cloudbooking

2

9
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Being In the
Building

Arrival At Work
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4

14
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Cleaning and
Hygiene

Facilities

5

Face coverings
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Lunch
Arrangements

6

Entering the
Building

Please
familiarise
yourselves
with all
aspects of this
document

Meetings And
Events

12

New Procedures
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Cloudbooking Information System (CIS)
1

Collecting
information
Objective: To maintain social
distancing wherever possible on
arrival.

•
•
•
•
•

•
•
•
•
•

Research Complex at Harwell

Due to pandemic restrictions, and the need to observe physical distancing, the number of available
places in the laboratories will be restricted.
Cloudbooking Information system (CIS), is a commercial platform which will be introduced for
booking benches in the RCaH laboratories.
The CIS will allow us to manage limited laboratory places to the RCaH groups working on COVID-19
related work or high priority work as identified by the Group Leaders in the Pro-forma returns.
The CIS system will help the RCaH’s management to monitor the use of laboratories and to ensure
that the limit for building occupancy has not been exceeded.
In case of a confirmed COVID-19 case from a laboratory user, the CIS will help to identify people who
were in contact with that person.
CIS will allow laboratory users to plan their lab work in advance and with flexibility.
Users should register their occupancy of the building. The morning slot (any time between 7am and
12:00), afternoon slot (any time between 12:30 and 18:00), or both.
To ensure there is unnecessary overlapping presence in the building, users who registered for a
morning slot will have to leave no later than 12:00 and users who booked a pm slot can’t arrive
earlier than 12:30.
Users who booked both slots, morning and afternoon, can stay in the building between slots.
Out of hours work (18:00 to 00:00) will be allowed, pending a risk assessment, and agreement from
your line manager and the RCaH Operations Manager.
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Coming to work and Arrival at building
2

Coming to work
Objective: To maintain social
distancing wherever possible on
arrival. To control the maximum
number of building users present
in any one time.

•
•
•
•
•
•

Before leaving, make sure you are approved and need to be at the RCaH. If you can work from home,
please do.
Book your time in the relevant laboratory using the Cloudbooking Information System (CIS).
Make informed and practical choices on how to travel to the RCaH.
Access and egress at the RAL site will be via Security at the main gate.
People driving to work when at Level 3 can park in the RCaH car park.
Make sure you are expected at the RCaH by the Core Team. People not expected at the RCaH will be
asked to leave.

3

Entering the
building

•

Objective: To maintain social
distancing wherever possible on
arrival, and to ensure
handwashing upon arrival.

•
•

Research Complex at Harwell

Enter the RCaH by the closest entrance to your
office. See Research Complex COVID-19 Building
Movement Information for further details (link
1).
Sanitize your hands as soon as you enter the
RCaH, and wash them as soon as possible after
entry.
All approved visitors, contractors, and RAL site
support staff members, please inform the Core
Team you are in the building using the video link
door bell outside (see photos below).
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Research Complex COVID-19 Building Movement Information

1

•
•
•
•
•

Naismith Group
Rosalind Franklin
Protein Production UK
MPL
Core Team

2

•
•
•
•
•

Catalysis Hub
Lee Group
Harwell XPS
Hesjedal Group
Weatherup Group

•
•
•
•
•

Beis Group
Carr Group
DLS MX
NPL
CMAC

2
1
• Non RCaH
Users (Estates,
Security etc)
• Contractors
• Visitors
REPORT HERE

Research Complex at Harwell

Core
Team
Office

3

• Central Laser Facility
• eBIC
• CCP4

3

MR3:
Temporary
User Office

To laboratories
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Face coverings
4

Face coverings
Objective: To minimise the risk of
infection through airborne
transmission of micro-droplet
particles.

•
•
•
•

•

In Research Complex wearing a face covering is mandatory.
We will provide face coverings should you require one,.
It is important to use face coverings properly and wash your hands before putting them on and
taking them off.
For face covering usage to be effective you must follow these procedures:
• Wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser before
putting a face covering on, and after removing it.
• When wearing a face covering, avoid touching your face or face covering, as you could
contaminate them with germs from your hands.
• Change your face covering if it becomes damp or if you’ve touched it.
• Continue to wash your hands regularly.
• Change or wash your face covering daily.
• If the material is washable, wash in line with manufacturer’s instructions. If it’s not washable,
dispose of it carefully in your usual waste.
• Practise social distancing wherever possible.
You can make face coverings at home and can find guidance on how to do this and use them safely
HERE.

NOTE: You will notice a difference in Research Complex to the rest of the Harwell Campus (where face coverings are not mandatory). Due to
the circumstances and proposed occupancies in RCaH it was deemed necessary to introduce this additional measure.
Research Complex at Harwell
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New Procedures, Cleaning and Hygiene
5

New procedures

•

Objective: To help everyone keep
good hygiene through the working
day.

•
•
•
•
•
•
•

Cleaning and
Hygiene

•
•
•

Lists of lab users, approved contractors, and approved visitors will be
maintained by the RCaH Operations manager.
Keep all physical interaction at the recommended 2m safety distance.
Observe safety signage in the building.
Appropriate use of Personal Protective Equipment (PPE) where required.
No assembly of people.
No eating together.
No social contact (handshaking, etc.)
If you are going to sneeze or cough, cover your nose and mouth with a
tissue or the crease of your elbow. Wash your hands or sanitize after.

6

Objective: To keep the workplace
clean and prevent transmission by
touching contaminated surfaces.

•
Research Complex at Harwell

During the lockdown Level 4 period the RCaH building has been thoroughly cleaned.
RCaH cleaners are performing daily cleaning of all frequently touched points.
Several hygiene arrangements have been put in place to prevent contamination, including:
§ Antibacterial door plates and office handles
§ Pull door handle with antibacterial gel
§ Hand sanitizer gel
§ Sanitizing wipes for photocopiers, meeting pod, kitchenette
§ Motion-activated door release buttons
§ Some laboratory doors can be kept open. These will be marked.
When using the toilets please sanitize your hands before entering.
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Face coverings and gloves in communal areas
•

X

•
•
•
•

•
•

Face coverings must be worn in all communal areas of the RCaH – corridors, offices, staircases,
bathrooms, meeting rooms, kitchenette (if not eating). These could be home made face coverings or
surgical masks. This measure is to protect others, in case you are unknowingly infectious
(asymptomatic).
This decision has been based on a range of evidence available in the scientific literature.
Face coverings should be worn in laboratories unless it is deemed a risk. An RA should determine this.
Avoid touching your face and covering once fitted.
When leaving Research Complex, should you wish to please dispose of your face covering in the
appropriate waste bin provided.

The wearing of gloves outside of the laboratories is highly discouraged, and purple nitrile gloves are
not allowed outside of labs. Users are encouraged to regularly wash their hands.
If somebody insists on wearing gloves, they must be different from laboratory gloves – e.g.
transparent.

In Office/Communal Areas
Research Complex at Harwell
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New Hygiene Devices and Signage

Antibacterial
Door Handle Covers
Gel Dispensing
Handles (in toilets)
Research Complex at Harwell

Antibacterial
Push Covers
NOVEL CORONAVIRUS (COVID-19)

IR “touchless” door button
release
Return to work guidance
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Being and working in the building
7

Being in the
building
Objective: To maintain social
distancing wherever possible,
while people travel through the
workplace.

•
•
•
•
•
•

Only stay in the building if your work/experiment is not finished. If you are finished in the laboratory,
then please take office work home to finish.
If needed keep to the LEFT HAND side of the corridors when moving around the RCaH. Pass people as
quickly as possible, and don’t stop to talk in corridors.
Don’t congregate in small areas (post area, first floor kitchenette, etc.).
Only one person on a flight of stairs at anyone time. Wait at the top, bottom or landing for them to
pass.
Only one person allowed in the goods lift (centre of the building).
The small lift at the front of the building is off limits until further notice.

8

Working in the
building
Objective: To maintain social
distancing between individuals
when they are at their
workstations.

•
•
•
•
•

Research Complex at Harwell

Maintain a 2m distance from other lab users where possible.
As always, wear appropriate PPE when working in the
laboratory.
Remember to check the other side of any bench you are
working on for other people.
If you are in the office make sure to work at desks so to
maintain a 2m distance between people.
Clean down your desk at the end of the day, tidy away all items.
A clean desk policy will be in operation.
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PPE For Laboratories
•
•
•
•
•
•
•

During the lockdown, all RCaH lab coats have been collected from the labs and sent for cleaning. Please collect a clean lab coat from the
cupboard on the first floor (near the LN2 fill station). Make sure to change your lab coat regularly.
Face masks and /or face shields must be worn in the RCaH laboratories unless it is deemed a risk.
No contaminated gloves when touching door handles – doors will either be kept open or fitted with elbow opening devices.
Avoid touching your face and mask once fitted.
After your lab work is complete remove PPE / RPE following proper removal techniques and wash hands immediately.
If disposing of RPE, place it in the appropriate waste stream.
Any new PPE and procedures are in addition to the practices already implemented at the RCaH.

Research Complex at Harwell
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Meetings, Events and Lunch
9

Meetings and
events

•
•

Objective: To reduce transmission
due to face-to-face meetings and
events

•
•

Lunch

•

There will be no meetings or events at the RCaH at this time. MR 1 and MR 2 will be setup as
additional office space when social distancing can not be maintained in a normal office.
MR 3 will now be used as a users office by the Core Team, and will not be available until further
notice.
MR 4 and the Meeting Pod will be for 1 person only.
Once finished with all facilities, the user will be responsible for making sure the area is cleaned down
and ready for the next user. Please let the Core Team know if the facilities are not found in an
acceptable state.

10

Objective: To maintain social
distancing while using common
areas

•
•
•
•
Research Complex at Harwell

Lunch maybe taken in 3 areas:
• Outside, either on the grass mounds or benches. The area out the front of the RCaH entrance
can be used. Some chairs and tables will be provided for outside use.
• Your office (if occupancy is low enough to do this safely)
• The foyer at one of the 5 table and chairs provided. NOT in the Meeting Pod.
Once finished with your lunch in the foyer, please leave so someone else may use it, and wipe down.
Once finished with any table and chair, wipe them down and return them to where they belong
(wipes will be provided).
No communal reusable crockery or cutlery will be available at the RCaH. Please bring you own in until
further notice.
See RCaH COVID-19 Foyer and Kitchenette Information
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Foyer and Kitchenette Arrangements
Foyer and lunch area

Kitchenette area

One Way
2m Spacing
Partition

Research Complex at Harwell
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Facilities: Getting drinks, post and packages
11

12

Facilities

•

Objective: To help everyone keep
good hygiene through the working
day.

•
•
•

When entering the RCaH after physical activity, please make sure you “cool down” and your breathing
has returned to a normal level before entering.
If using the shower facilities please sanitize your hands before entering the shower rooms.
Once finished please wipe down the taps, floor and shower door.
When in an office open as many windows as is comfortable to aid air circulation in the room.

•
•
•
•
•
•

Sanitize hands before entering the kitchen areas
Only one person in the kitchen area at any one time.
Maintain a 2m distance when queuing for the kitchen.
Follow the one way system.
Leave the kitchen area as soon as you are finished, wipe down surfaces.
See RCaH COVID-19 Foyer and Kitchenette Information for further details.

•

Where possible packages and post should be left for 24 hours before being moved. Cold Packages
should still be collected as soon as possible.
If something arrives and you are not in the RCaH, the Core Team will contact you to see where you
want the package left.
Remember to wash/sanitize your hands after handling any packages you haven’t personally moved.

Getting drinks
Objective: To maintain social
distancing while using common
areas

13

Post
Objective: To reduce transmission
through contact with objects that
come into Research Complex

Research Complex at Harwell

•
•
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Leaving work
14

Contacts and Feedback

Leaving work
Objective: To maintain social
distancing wherever possible and
ensure that work areas are left
clean.

•
•

Make sure your desk is
clear and wiped down.
When leaving the
RCaH please wash and
sanitize your hands.

Wash your hands

Help us help you

•

Objective: The core team is here to
support your return to work.

•
•

These are the new procedures we best feel will help users of the
RCaH continue to work effectively during the current COVID-19
pandemic.
If the working conditions change we will update you as to the
new ways we will be requiring you to work at the RCaH.
Any concerns or issues, please raise them with the Core Team
using coronavirus@rc-harwell.ac.uk.

These rules, directions and behaviours are very important to follow, but we recognise this will all be
new and there is a lot to take in. It is crucial to follow them as best you can. Things will be very
different and it may take a bit of time to get used to. We will continue to have reduced services so
bear that in mind when planning your work.

Please remember…
Stay 2 m
apart

Research Complex at Harwell
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